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General information on data protection

Clensol SA wants users of its site to be informed of how their personal data is
used and processed. We comply with Swiss data protection legislation and
treat our customers' information confidentially.

When you visit our website www.clensol.ch, some information is used by
traffic analysis software to improve the quality of the experience, information
and visit. The latter are not linked to personal data and therefore there is no
direct identification of the user. As a user of our website, we inform you below
about the data that is stored and how it is used.

Cookies

This website uses cookies for pseudonymised audience measurement, which are
transmitted to the user's browser either by our server or by the server of third parties.
Cookies are small files that are stored on your device, and your browser accesses these files.
The use of cookies increases the usability and security of this website.

You can prevent cookies from being saved on your device by making the appropriate
settings in your browser. However, it is not guaranteed that you will be able to access all the
functions of this site without restrictions, if your browser does not allow cookies. The
processing of a contact form or our shop involves communication between your terminal
and our servers, and involves the essential identification of both parties, on a technical
level. None of this data is forwarded to third parties under any circumstances.

Google Analytics

For the purpose of optimising and analysing our online offer, this website uses the "Google
Analytics" service provided by Google Inc. (1600 Amphitheatre Parkway, Mountain View, CA
94043, USA). The Google Analytics service uses "cookies" - text files that are stored on your
device, in part to determine the actual number of unique visitors to a site, and to prevent
statistics from being distorted if a person or automatic system repeatedly clicks on the
button to refresh the page, among other things. The data collected by cookies is generally
transmitted to a Google server in the United States, where it is stored, allowing Google to
compile an assessment of website traffic and activity, and to provide services related to
Internet usage.



The data collected by Google is used to evaluate the use of our online offer by individual
users, for example to report on website activity, in order to improve our online offer.

A browser plug-in allows you to prevent data collected by cookies (including your IP
address) from being sent to Google Inc. and used by Google Inc. Click on the following link
to access the corresponding add-on module:
https://tools.google.com/dlpage/gaoptout?hi=en

It is possible to add a module such as Privacy Badger or similar to your browser -- depending
on your operating system or browser, allowing you to block various information transmitted
to third parties seeking to track your various online activities. However, it is not guaranteed

that you will be able to access all the functions of the sites you visit if your browser does not
allow certain basic information to be exchanged.
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